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RULES AND REGULATIONS 

2. Bill format. A copy of the utility's billing form is included in the utility's tariff. 

3 . .  Payment of Bills. Unless prevented by reasons beyond the utility's control, bills will be 
mailed out around the 22nd of each month and are due by the lo* of the following month. 
This gives the customer at least two weeks notice. It is up to the customer to make sure they 
have received their bills. If not received by the end of the month the customer should call the 
District and we will give you the amount you owe by phone. The District cannot be held 
responsible for slow mail service or lost mail. If the account is not paid by the lo*, a 10 
percent penalty is added and late notices are mailed out around the 1 lh giving the delinquent 
customers another 10 days to pay their bills. 

4. Related Information. 

The late payment penalty will be assessed on the delinquent amount of the bill, less 
taxes and any prior penalty amounts. Pursuant to 807 KAR 5:006 Section 8 (3)(h), a 
penalty may be assessed only once on any bill for rendered services. 

With the exception of existing connections, the existence of a special contract, or 
unusual circumstances requiring approval of the utility, a single meter can serve no 
more than one residential or commercial unit on and after the effective date of this 
tariff. 

Service at a rental property will be disconnected once the property becomes vacant, 
unless the owner notifies the utility to place the service in the owners name or unless 
the service is immediately transferred to another individual. It is the property owner's 
responsibility to transfer the service in hidher name each time the property becomes 
vacant. 

DATE OF ISSUE 8 I 9 f 2010 
Month / Date / Year 

DATE EFFECTIVE 9 I 12 12010 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. n l a  DATED n/a 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

9/12/2010
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)


